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To avoid such problems, it is recommended 
(and is good practice) to locate the power 

supply as close to the transmitter as 
possible. 
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Installation

NANO SIM

45 chamfer IN, pads DOWN

Ensure SIM is activated.

Pre-pay SIM will need credit first.

WARNING
Ensure power is OFF. Do not hot 

insert or remove while power on.
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Flashing = standby

Constant ON/OFF = busy

SIGNAL STRENGTH

1 flash = poor (1 bar)

2 flashes = low (2 bars)

3 flashes = good (3 bars)

4 flashes = Strong (4 bars)

5 flashes = searching

POWER

MODEM

Flashing = standby

Constant ON/OFF = searching
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Relays Download APP

We recommend Bench testing and 

programming the intercom before installing

Search for 
‘Multicom 4G’
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USING THE MULTICOM 
4G APP

Step 1: Once installed, launch the App, 
press ALLOW on all the permission 

requests. (Android version)

Step 2: Once registration has been 
completed, on the main app screen 

press the SETTINGS icon.

Step 3: Then select 
the option NEW SITE

Step 4:
Proceed to enter 
in all relevant site 

information.

Be sure to SAVE this 
info.

Step 5: Once the information has been 
successfully saved, return to the main 

menu and press the ADD icon.

Apartment 
number:

For 1-Button 
modules use 0
for Apartment\
House Number.

Once finished 
remember to SAVE
this information.

Apartment 
number:
Use the 

apartment 
number on your 

intercom for 
programming. 

Bench Testing the unit is always 

recommended before installation.

0

Step 6: Select MULTI Button System.

Step 8A:
To use the Caller ID function 

select MORE tab and proceed to 
CALLER ID

Proceed to select CALLER ID 
option then select appropriate 

duration for code. 
(Unlimited/Temporary Access etc.)

Step 7:
Enter all relevant 

apartment 
information e.g. 

Apartment number, 
Dialled Number 

Sequence, Keypad 
Code or Prox cards.

For single button 
modules, USE “0” for 

the apartment 
number

Templates Available for Button Name 
Plates on our Website below.

www.aesglobalonline.com/downloads

For single and multi 
apartment programming 

please select MULTI as 
show in the diagram.

http://www.aesglobalonline.com/downloads

